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USING YOUR FIRE SERVICE CREDIT UNION MEMBER ACCESS CODE
AT FSCU BRANCH Phone: 8227 2222

When phoning our Branch, staff members may ask for your Access Code to verify your identity. Once identified, you
can perform the following enquiries:

Account balance enquiries & transfers Change address / personal details

Home Loan applications Personal or Car Loan applications

Term Deposit maturity instructions Open a Term Deposit account

Alter Periodical Payments Alter Direct Credits or Debits

Order a replacement cheque book Stop a cheque

Open a savings account (not S5) Close a savings account (by transfer within membership)
Order a Visa Debit card Cancel a Visa Debit card

Add Internet Banking Change daily card withdrawal / Internet Banking limits
Reset Internet Banking password Payroll Deduction rearrangements

Report Lost / Stolen Visa Debit card Register for e-Statements



