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It seems we are currently updating this section of our website.


In the meantime, please call us on 08 8227 2222 with any questions you may have.
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Contact usWe’re  here  to  answer  any  questions  you  might  have  –  make  sure  you  have  your  Access  Code  ready!  


You won’t encounter automated prompts at FSCU – our friendly staff are ready to pick up the phone to answer your enquiries.











Get in touch!




Call or visit our branch



Branch



22 Chancery Lane, Adelaide SA 5000


Phone



08 8227 2222


General Enquiries



[email protected]


Loan Enquiries



[email protected]





Opening hours



Weekdays



Open 8:30am* to 4:45pm
Open 9:30am Tuesday* 


Tuesdays



Open 9:30am to 4:45pm





[image: Has your Card been Lost or Stolen?]Card lost or stolen?
Has your Card been Lost or Stolen?
Find out more







Quick links
How we can help you












Secure Mail



 If members wish to email us we encourage them to do so via Secure Email. This function is accessed via Internet Banking. Simply login and select ‘Secure Email’ under the ‘Services’ tab. This option is more secure than regular emails.





Accessibility Services



National Relay Service



We welcome calls through the National Relay Service if you are deaf, have a hearing impairment and/or have a speech impairment

Find out more 
Translating and Interpreter Service



If English isn’t your first language, you can access a free interpreter service through Translating and Interpreter Services (TIS). 

Find out more 




[image: Here at FSCU, we value your thoughts.]Compliments and Complaints
Here at FSCU, we value your thoughts.
Find out more




Protect yourself from Scams



Keep yourself informed about the latest scams, how you can identify them and what to do if you think you have been scammed.

If it sounds too good to be true, then it probably is.

Find out more 






Coin Machine



Save time using our coin machine to separate and bag coins.

Available at our Branch 





Financial Hardship



Occasionally, some of our members may be faced with unexpected situations in their lives that they don’t see coming.

We encourage our members to call or visit our office to speak to our staff

Find out more 







				

					

	






		
	
	
New smartphone banking app!


Packed with new features to make your financial life even easier!


 Find out more
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Helping Firefighters and their families with a variety of financial services since 1972.




Open 8:30am* to 4:45pm Weekdays
*Open 9:30am Tuesday 
22 Chancery Lane, Adelaide SA 5000
[email protected]
08 8227 2222





Important  Information  

Publications & Regulatory DisclosuresPrivacyCOBCOPFinancial Claims SchemeSecurityTarget Market Determinations
Help  &  Support  

FAQ’sContact UsFinancial HardshipAccessibility ServicesScam Awareness


Quick  Links  

Lost or Stolen CardMember FeedbackCalculatorsForms







Compliance & DisclosureCompliments & ComplaintsPrivacy




Fees and charges are payable (if fees and charges are applicable). These may change or we may introduce new ones in the future. Lending criteria apply to approval of credit products. This information does not take your personal objectives, circumstances or needs into account. Consider its appropriateness to these factors before acting on it. Read the disclosure documents for your selected product or service, including the General Terms & Conditions, available at www.fscu.com.au or on request at our office and Target Market Determination available on request at our office before deciding.
Fire Service Credit Union Ltd ABN 17 067 651 152 AFSL and Australian Credit Licence 237515






©️2023 Fire Service Credit Union ABN 17 087 651 152 AFSL and Australian credit licence 237515
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